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Transit Agency Customers
Face coverings - California requires people
in the state to wear face coverings outside of
their homes.

Ventilation - Increased air flow can provide
for a safer environment for customers and
employees in the transit.

Properly worn face coverings are
mandatory.

We’re keeping the air flowing to
help keep everyone healthy.

Physical distancing - The World Health
Organization and multiple European
transportation agencies are using a 1 meter
(approximately 3 feet) minimum requirement for
physical distancing when face coverings are worn.
Give others space to keep everyone
healthy. Plan your trip and avoid
crowded vehicles.

Keep hands clean - Frequent hand washing can
help minimize the spread of COVID-19.
Wash hands before and after your
trip. Carry hand sanitizer with you.

A quiet ride - Talking, singing, and other
verbal activities increase the risk of COVID-19
transmission.
Reduce the spread – minimize
talking when possible.

Cleanliness - Cleaning and disinfecting surfaces
reduces possible COVID-19 transmission.
Vehicles and facilities are cleaned and
disinfected frequently.
We’re frequently cleaning and
disinfecting our vehicles, stations,
workspaces, and high-touch areas
to keep everyone healthy.

Touchless fares - Minimizing of cash for fares
helps reduce risk of COVID-19 transmission.
Using electronic payment can help
reduce the spread of COVID-19.
Please check with your provider
for details.

Testing - Keeping everyone safe and healthy is
a priority.
Don’t ride if you are sick. If you
feel you have been exposed to
COVID-19, get tested. Contact your
health provider or local public
health department.

Personal protective equipment (PPE) PPE is inclusive of face coverings, face shields,
and gloves. Per CA requirement, face coverings
are required for all in a workplace setting.
PPE requirements may differ for employees
based on job category.
We’re providing employee
protective equipment and
modifications to protect our
employees and keep passengers
healthy.

6.0 Communication Strategies and Key Messages

Transit Agency Employees
Employee wellness assessments - Assessing
employee wellness is part of evaluating fitness
for duty during the COVID-19 pandemic.
Agencies have employee wellness
assessments in place to protect our
employees and passengers.

Personal protective equipment (PPE) PPE is inclusive of face coverings, face shields,
and gloves. Per CA requirement, face coverings
are required for all in a work place setting. PPE
requirements may differ for employees based
on job category.
We’re providing PPE such as face
coverings, face shields, and gloves
to our employees. PPE requirements
may differ based on job category.

Physical distancing - The World Health
Organization and multiple European
transportation agencies are using a 1 meter
(approximately 3 feet) minimum requirement for
physical distancing when face coverings are worn.
Give others space to keep everyone
healthy.

Contact tracing - If an employee reports an
infection or possible contact with an infected
person, transit providers should maintain
records of what other employees may have
come into contact. Transit agencies should
report any confirmed infections to the
appropriate public health agency.
We have an employee contact
tracing program in place to keep our
employees safe and healthy.

Testing - Public transit workers are deemed
essential and have been given priority testing.
We encourage testing of employees who
have symptoms or think they may have been
exposed to COVID-19.
Don’t come to work if you are sick.
If you feel you have been exposed to
COVID-19, get tested. Contact your
healthcare provider or local public
health department.

Paratransit Agency Customers
Face coverings - California requires people
in the state to wear face coverings outside of
their homes.
Properly worn face coverings are
mandatory.

Touchless fares - Minimizing of cash for fares
helps reduce risk of COVID-19 transmission.
Using electronic payment can help
reduce the spread of COVID-19.
Please check with your provider
for details.
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